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50 Phrases that Pa

by Jeff Mowait

e Trlnphone
lzatead off o morrang (o aftomoon) Lse: Phand vou for caling.
Mt off Thas is damse spevling. Use This is Jane. (people remember thie word spoken lasih
Whm cold callmp. kesicad off Hew arg you? Use: W ve nerver owed. The ressom [ callizg is.,
Hontead of: Hi it*s ok, Whn appropriass use: Hi. it wg your o),
When Bandezimg o call muboad of. One smoment please Lhe Crrtanby, 11 ot vos right erusgok
nssiemd of! 170 barve te inke w messagpe. Use: 111 be Rappy v inke 5 messagpe.

e

m Service and Selling Sceusies
T. tewend of O, I s U 1l ke cvw o @ i you

B, twwcad of Cie Thedp your? Use: 6 duso o beew e Sgfre™

D, tewead of Wil you e v Jook at alicesasivei? Use: Wonkd it scbe wwnse 15 boti ot ahermatives?
10. Elimsinate: o bell vou the troth . io be bones with you. .. | mean s ot e really, . Believe me. .
11 tciend o 18 checkc User 17 checkforyiow:

1 2. Avveid seting the woule your proberns whes: somesne simply asks, Hou e youT™

13, b e canen sl s th v, 6 a ‘v

14, Tramsats foaturen it bemetits: Wheat thst soesans o o ..

15 veriny your atrumnding o the aftici person’s sinsation o sibod L7 m nasly s [ ot shist Srolghl, .
10 hmsscad o Woslt ye Bk no b about,.. Uhe: Wioelhl it b siefld i T entlined. 3

17 el the itwee prersces vy yemm e mlkinip 5 qricschon buglbvw: yous ksl fst apscation.

1 8. Whom respeomcing b  direct quession. amwwer the question: dinectly, shes provide the explanstion
192, tstoad o Porhuges s shoniet b i yones widbonae Ui Phiag s abcaihd v feely vt
200, tmstend of Myt we xboxhd v o mocting. Use: Maybe we shondd sl dour

2] basicnd b Lrta e i si're miesied Thies Lers sse i v o 0.
22 Ve of Whst's yeu buslger? Usc: i et 5 st 7 shinslal B st
23. mmdnrmam“mudrnmmtukl R
24. Issiend of Wou're welonme. Use My psaimre
25, Use: 1 prv those fmezruciioms quickf: S0, sombd e rvgence el vour purfig
200, tevcnd of: Here's whan Ve willing o puy (i ehiepe). Uie: Hiene's whan [t Wil
27 nussoad o e ke oo o by, parspiarns: e mevlerainsitzy of e 44
28. Mnsiemd of! 1 agree with vou St Use: | agmes wil you an
zg.moﬂmmﬁldmm:MquNMEWW
M), bt o Wi cam tuy it o e e AR i v oo, L B°s e oo i
3. tmotcnd o 18 e by thi, you't pecsres y
32 Ruthior than: Do yous it v sy i3 The
33 Oricn asking fee o refiral, hegin poem o Wlk: Cosld you

34 staading chjections et 1o Ron Willingham Pisdersan et Ceters Barve el the sy, Ty S
15, 0

s, pow EecTIvG

4?. Ulsg: B dowr ¥ uaf wont o repaiy yowr Saisers, we seni & Aogedy yeur frad. Waf will i ok e you fo e e apal - 1o delee
AR vasscnd o Do yous wan e geod oows cr the bad news? Brgin wilh fhe peod news, That sy thcy bugin wilh some perpeetive
A9 bt of O pelicy bs... Explal iy 8 peliey b there: W3 s s avertsol...

Sﬂ. Bathe an detanng urek poins of faci, hze vl [ see vodr poaw. of Thar sowsdy s raeg '
51, (agnisppe) Use: Your probiem jus bevane sy problem. £ going o gurme dhis wot] it s repobved and vow sell s yo e satigfied,
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