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Participant comments from Jeff Mowatt’s
Becoming a Trusted Advisor
seminar held October 15, 2015

“This opened my eyes to ways I can better handle situations, being more thoughtful of the
things I say.”
Terri Frappier, Legal Assistant

“I really enjoyed Jeff’s session. It will remind everyone to value each other and our
clients/customers.”
Alice McEvoy-Willis, Aderant Coordinator — Accounting

“Perfect! Everyone will be more positive and more effective.”
Cathy Miller, Litigation Support

“Jeff’s presentation was great. This will help me to communicate with others more effectively
and positively.”
Jael Juska, Legal Assistant

“This teaches us how to interact with not only clients but with each other more positively.”
Ryleigh Milligan, Legal Assistant

“This opens peopl’es eyes to how to do things better. Positive changes for sure.”
Sarah Hanger, HR Assistant

“Jeff’s presentation was perfect!”
Ludka Belicova, Legal Assistant

“This will strengthen our personal and professional relationships and help us become better
employees and people.”
Mary Tarzwell, Resource Assistant

“Jeff’s presentation was great. It will help with better communication with our clients and our
lawyers.”
Jennifer Tran, Corporate Paralegal

“Everything was presented very well. I will be more careful with the words | choose with
dealing with our clients.”
Sarah Dokken, Legal Assistant




