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Participant comments from Jeff Mowatt’s presentation held October 16, 2000 
 
 
“Excellent and well related to our profession as adjusters and the problems we encounter with 
people.” 
 Jack Wade, Manager 
 
“Very dynamic and personable; well versed in the  insurance industry pressures.” 
 Dawn Winters, Injury Adjuster 
 
“Jeff’s content will serve as a great interpersonal tool in my line of work.” 
 Conrad Maier, Energy Loss Adjuster 
 
“Very well prepared and interesting to listen to.” 
 George Hammer, Causality Claims Adjuster 
 
“Very entertaining, no snoozing/boredom time allotted!” 
 Arlene Brown, Claims Adjuster 
 
“Jeff was excellent and well presented. He made the  seminar very interesting and held 
everyone’s attention.” 
 Alice Paricinson, Bodily Injury Adjuster 
 
“I have seen Jeff speak twice and really enjoyed it and learned even more the second time.” 
 Laura Koshowski,  Marketing Manager 
 
“Very well done.  The handout was very helpful.” 
 Kim Cornelius, Telephone Adjuster 

 
“Very open and easy to understand.” 
 Cathie Corannardy, Sr. Claims Examiner 
 
“Wonderfully put together using own personal experiences in handling situations.” 
 Leslie Talbott-McDougall, Lombard Canada, Associate Adjuster 
 
“Enjoyed it immensely, a Saturday well spent.” 
 BJ Williams, Peace Hills Insurance, Claims Examiner 
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