
 
     

Participant comments from Jeff Mowatt’s presentations held May 29th, 2006 
 
“Jeff provided tools I can use to keep my deli in a ‘growth’ sales position.” 
 Terrie Anderson, Deli Manager, Huckleberry Mtn Market 
 
“I think this will help me to teach my employees the value of our customers and how they 
deserve to be treated.” 
 Rory Williams, Store Manager, Buy-Low Foods 
 
“This session will impact our organization greatly.  It helps me understand how to interact 
with customers and train employees how to interact too.” 
 Danita Andrews, Bakery Manger, Cobb’s AG Foods 
 
“Jeff’s session should be taught to everyone.” 
 Debbie Spalex, Deli Manager, Buy-Low Foods Grocery Store 
 
“This gives me some great ideas for training our staff.” 
 Cathy Flynn, Customer Service & Training Coordinator, Buy-Low Foods 
 
“This teaches long term employees to have a look at their customer service skills.” 
 L. Sieben, Head Cashier, Buy-Low Foods 
 
“Jeff’s session gave me some valuable ideas on dealing with people.” 
 Raechelle Passmore, Deli Manger, Buy-Low Foods 
 
“We will be educating our employees better after Jeff’s program.” 
 Anneli Goheen, Owner, Interlakes Market 
 
“This will assist us in giving the best training and direction to our staff.” 
 Paul Hirst, Store Manger, Super Valu 
 
“It was great!  I got a lot from Jeff’s seminar.” 
 Leroy Angenilli, Meant Manager, Liberty AG Foods 
 
“Great job!!  I’ve come away with new ideas and fresh outlook.” 
 Caralee Johnson, Produce Manager, Scully’s AG Foods 
 
“Jeff’s session has given us great things to reconsider in the way we deal with customers.” 
 Marilyn Passmore, Cashier, Buy-Low Foods 
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