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Participant comments from Jeff Mowatt’s presentations held October 2, 2003

“Jeff is excellent! I will definitely share the concepts of this program.”
Suzan Molinski, Director, PWGSC

“1 will take these ideas to my staff.”
Ron Proulx, National Director, Business Development Bank of Canada

“After attending this session we will be changing our approach to determining our tenant’s needs.”
Stan Tonoski, Sr Property Manager, O&Y Enterprises

“This will help us deal with clients more delicately.”
Tia Van Den Broek, Property Manager, HRT International

“This session will help us to improve trust.”
Johanne Piche, Facility Manager, BLJC

“Jeff’s session will improve our client relationships.”
Christine Zwozdesky, Sr Manager — Property Tax, Deloitte & Touche

“I believe that putting these themes into practice will improve my relationship with my clients.”
Lucie Roy, Property Manager, PWGSC

“Jeff’s ideas have influenced the way | am as a manager during staff performance reviews.”
Peter Clark, Manager, Technical Value, BC Building Corp

“The impact Jeff has left me with is in planning — place more importance in it.”
Ken Stewart, Service Team Supervisor, Johnson Controls Ltd.

“After hearing Jeff’s session we will give more thought to how we apply our rules.”
Esther Paterson, President, Hombasd Place Limited
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