
    

      
 

 
Participant comments from Jeff Mowatt’s presentation held April 1, 2008 

 
 
“The session will impact us in a positive manner.  Our leaders will be able to handle difficult 
people with more tools and suggestions.” 
 Sam Corea, Director, Retail Operations, Buy-Low Foods Surrey 
 
“This has made me think of how I manage and how I can help my people improve.” 
 Mac Surgenor, Store Manager, Buy-Low Foods Athabasca 
 
“This seminar has motivated me to motivate my team members.” 
 Sabrina Mattson, Produce Manager, Nesters Market Squamish 
 
“This will give me a more positive outlook dealing with my team members.” 
 Leigh Steele, Produce Manager, AG Foods 
 
“This will help make me a more effective manager.” 
 Rebecca Roberts, Deli Manager, Buy-Low Foods Banff 
 
“Jeff’s program will help us build better team relationships.” 
 Barb Jacobsen, Buy-Low Foods Port Alberni 
 
“Because Jeff’s seminar is very interactive, I think it motivates people to come up with their 
own ideas in addition to the ones provided.” 
 Cathy Flynn, Customer Service & Training Coordinator, Buy-Low Foods Surrey 
 
“This will help me with conflict resolution and working on negative behaviour.” 
 Raechelle Passmore, Deli Manager, Buy-Low Foods Athabasca 
 
“My staff and family will benefit from the positive relationships tools I have learned in this 
session.” 
 Sean Daley, Store Manager, Nesters Market, Squamish 
 
“Jeff’s seminar has given me additional tools to use when dealing with staff members.” 
 Patti Breitkreuz, Manager, Buy-Low Foods Vancouver 
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