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Participant comments from Jeff Mowatt’s five city ‘Oasis 2009’ tour for Ensemble

“Jeff’s was the best presentation ever!! It will have a very positive impact on me and our
organization.”
Hannelore Sieweke, Travel Counsellor, La Boutique DeVoyages

“Jeff was well informed and provided examples relevant to our business. | will be fine tuning
and polishing our systems so our clients experience will be a better one.”
Victor Rudko, Owner, Global Village

“After 35 years | needed these new ideas and suggestions on how to deal and sell to all types of
clientele, especially new clients. | encourage airlines and wholesalers to utilize Jeff’s
expertise!”

Diane Cooke, Travel Counsellor, Orion Travel

“This will help me become a better travel consultant and bring in more sales.”
Melissa DuGuay, Travel Consultant, Renaissance Travel

“Jeff’s presentation was great. We can now regroup and look at how we can improve in
dealing with new and existing clients.”
Susie Aguiar, Manager, Total Travel

“This enables us to deliver better customer service without dramatically changing how we
interact with clients.”
Megan Bell, Cruise Specialist, Cruise Vacations

“Jeff’s session was motivating and encouraging for me. It would be even more effective if all
staff could experience it.”
Nadine Davies, Travel Counselor, McTavish Travel

“I loved it all'! It was fun!!”
Randy Cohen, Manager, La Boutique de VVoyages

“These are some of the best tools. While listening to Jeff I thought of times where | didn’t use
these tips and have lost the sale/client. No more of that!”
Glenda Beagle, Travel Advisor, Direct Travel

“Jeff’s session has really motivated me to share my experience with my co-workers to create a
unique booking experience for clients.”
Kristin Scott, Travel Counselor, The Travel Team Inc
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