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Participant comments from Jeff Mowatt’s presentations held November 26th, 2006

“I thought it was great. This will give me the motivation and ability to sell myself, sell
products, and will thus bring more money into the salon.”
Karim Juma, Stylist

“It was great. 1 think it will motivate everyone, and put everyone on the same professional

page.”
Billy Tsopotos, Stylist

“By implementing the charges discussed in the seminar, | will be able to have myself and my
team working with professionalism and consistency.”
Lori Gardner, Group Operations

“The presentation was outstanding and very motivational. We will be able to handle our
clients better with issues such of tardiness and trust. We will make our clients more loyal to
us.”

Stefanie Raponi, Receptionist

“I got great ideas on how to generate more numbers.”
Nick Commisso, Manager

“I think it will help me develop my client retention further with clients. This approach will
help all of us to grow as business professionals.”
Kerry Battersby, Senior Colourist

“Jeff’s seminar will help me to sell more retail.”
Ethan Dann, Hairstylist

“I enjoyed it! It will produce more balance and respect between clients and staff.”
Daniela Soria, Color Tech

“It was great and | felt I learned a lot. Jeff’s seminar taught me ways to approach new
clients.”
Tanya Borruso, Stylist

“I think Jeff’s session as helped a lot because most stylists don’t realize that they have an ego,
they need to realize that it’s not all about them/you but about the client during the clients short
visit.”

Debbie Mandalas, Hairstylist
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