
 
Participant comments from Jeff Mowatt’s presentation held February 16, 2011 

 
 

 
“After attending Jeff’s seminar, I think it will bring me more business and generate even more 
referrals.” 
 Pamela Traquair, Mortgage Specialist, Axiom Mortgage Solutions 
 
“Jeff provided great ideas and value.  This will help bring more authentic customer service to my 
clients.” 
 Eden McNichol, Business Development Manager, First National Financial 
 
“Jeff shared new thoughts, ideas and tools to improve my business.” 
 Laurinda Ratzloff, Mortgage Specialist, Axiom Mortgage Solutions 
 
“Jeff’s seminar was great.  I am a competitive person and Jeff’s concepts really sunk in for me.” 
 Sharlene Scott, Mortgage Advisor, Jencor Mortgage 
 
“I’ll take these ideas to our associates to help them build more loyalty with their customer.  Trust 
in our small family company is key. I love the new hints we can implement.” 
 Hayley Whilpton, Broker/Owner, Worry Free Mortgage 
 
“This information will help me break through remaining barriers.” 
 Todd Purcell, Mortgage Professional, Dominion Lending Centres Mortgage Services Inc 
 
“Great reminders and good ideas.  Jeff is a talented speaker and brought humor to his 
presentation.” 
 Karen Blomquest, Mortgage Consultant, Mortgage Intelligence 
 
“Jeff helped reinforce the concept of selling more than just low rates.” 
 Gary Siegle, Regional Manager, Invis Investment Mortgage Institution 
 
“Jeff’s session was excellent.  His session has impacted me on how I listen and talk to my 
clients at work and also with my family.” 
 Paul Traptow, Mortgage Planner, CML Mortgages 
 
 “Jeff’s information will help me improve communications with other brokers.” 
 Lori Thorleifson, Underwriter, First National  
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