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Participant comments from Jeff Mowatt’s presentations “Managing Multiple Priorities”
held June 15 - 19, 2009

“This was a great session. Jeff’s training will definitely help me organize my personal and
work life.”
Debbie Meade, Benefits Analysis & Design Specialist

“I’m happy that the GNWT is recognizing through this training that customer service is a vital
part of our jobs. Happy employees are long term employees.”
Pamela Norwegian, Pay Officer

“Jeff’s presentation was great! The previous session had good success, employees were
talking about it more. | believe this session was equally effective.”
Trixie Mercereau, Payroll Specialist

“Jeff always has good points that I hadn’t thought about.”
Geoffrine Chiasson, Payroll Officer

“Everything was great! This will help me be more organized and more efficient. It will create
a better outcome for everyone.”
Joannie MacLean, Functional Recruitment Officer

“Jeff’s presentation was a really big help. It will impact most of my work. Our clients will be
more satisfied.”
Raquel David, Functional Recruitment Officer

“This was great! Each person will hopefully implement an idea they heard here today and it
will definitely impact the department.”
Amber Simpson, Data Management Clerk

“Jeff’s session was fun. This helps me feel more positive and equipped with new ideas to use
at work.”
Beatrice Oslund, Human Resource Assistant

“Follow up sessions would be great! This will help us to provide improved customer service.”
Michelle Cholette, Data Management
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