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Participant comments from Jeff Mowatt’s presentation held December 5th, 2001 
 
 
 
 
“Most interesting speaker that I have had the privilege of listening to.” 
 Lori Boccalon, Security 
 
“Excellent!  It wasn’t just about providing service it was about changing or ways so that our 
work days are more fulfilling.” 
 Bernadette Connolly, Property Administrator 
 
“Excellent examples, right balance of humor and fact, relevant to our particular business.” 
 Jackie Pontin, Admin. Assistant 
 
“Excellent job!  Very informative and useful.  Great examples.” 
 Barb Claeys, Property Manager 
 
“Jeff and his message were great.  The subject matter is very timely for us.” 
 Jennifer O’Carroll, Sr. Re. Accountant 
 
“Excellent.  Very particular to our line of work.” 
 Bill Farmer, Building Operator 
 
“Really enjoyed the course.  Entertaining and interesting.” 
 Diane Switzer, Property Administrator 
 
“Jeff was great, kept our attention with humor, common sense and used our names to be 
personal.” 
 Diane Allan, Tenant Service Coordinator 
 
“Jeff kept people involved and interested.  I liked that Jeff acknowledged people coming and 
going rather than having an uncomfortable moment.” 
 Karen Whelan, Sr. Real Estate Accountant 
 
“Very good and interesting.  Jeff is vibrant and an exciting speaker.” 
 Tammy Spendlow, Property Manager 
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