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Participant comments from Jeff Mowatt’s presentation held September 2, 2008 
 
 
 
 
 
“Jeff did a great presentation.  Very organized and focused.  It was a practical session that 
involved me and our team!  We were all captivated.” 
 Dr. Morris Hazan, Optometrist 
+ 
“Very interesting.   I think that everybody will be more equipped to deal with difficult 
customers.” 
 Jocelyne Lalonde, Stylist 
 
“Very interesting in very way and motivating!” 
 Claire Daous, Administrating Secretary 
 
“I’ll be able to apply these life lessons in many areas and benefit from it if I put it all into 
practice…and I will.” 
 Florette Lahaie, Optometry Assistant 
 
“This will help us to better understand and respond to the unique needs of our clients.” 
 Lucie Larocque, Stylists 
 
“I really enjoyed Jeff’s seminar.  I have learned many tips I can apply at work and benefit our 
organization.” 
 Ginette, Receptionist 
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