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Participant comments from Jeff Mowatt’s presentation held December 6th, 2005

“This will make me a more effective leader.”
Kimberly Clarke, General Manager, Lakeview Inn & Suites, Halifax, NS

“Being able to tackle each day with more clarity and direction from Jeff’s session will improve
the work place environment | create.”
Brenda Perrin, General Manager, Country Inn & Suites, Dartmount, NS

“I really enjoyed this session. It will help with my organizational skills, time prioritization,
service skills of my own and those of my staff. Taking time for ‘myself’.
Kevin McGuire, General Manager, Lakeview Inn & Suites, Miramichi, NB

“I plan on holding staff group meetings and management meetings to pass this information on.”
Rob Hanke, General Manager, Drayton Valley, AB

“Jeff is wonderfully entertaining and delivers a very interesting presentation.”
Helen Snair, Director of Human Resources, Lakeview Management, Napanne, ON

“This information will create a better environment for guests, staff and owners.”
Dea Roland-Dengler, General Manager, Country Inn & Suites by Carlson,

“Jeff’s session will help me to focus on begin more effective.”
Rosemary Kowalenko, General Manager, Country Inn & Suites by Carlson,

“I have received new tools to help me refocus my energies and re-arrange my priorities.”
Jeannette Clarke, General Manager, Lakeview Inn & Suites, Brandon, MB

“This will impact me and my organization in a very positive way!”’
Jan Dowling, Western Area Sales, Lakeview Hotels & Resorts

“Jeff’s session will help me to prioritize better.”
Kathy Crandlemere, General Manager, County Inn & Suites, Saint John, NB




