
November 24, 1993

J.C.Mowatt & Associates
#404, 511 - 56th Avenue S.W.
Calgary, Alberta
T2V OG6

Dear Jeff:

Re: "Thriving Under Fire"

Thank you for your presentation. You are one of the most dynamic and energetic
speakers that I have seen. Your "Thriving Under Fire" presentation is applicable
to business people, busy homemakers and students today. In fact, I cannot think of
anyone that would not be uplifted by attending one of your presentations. Your
message in general is coping with the fast-paced technological age that we live in,
and you talk about specific techniques for doing so and use drama and humour to get
your point across. One of the comments from a staff member was "very articulate,
pleasant, humorous - kept attention - content was interesting and helpful."

I found that you were very astute in customizing your presentation to our area of
business. The responses from our staff were very positive. I will definitely be
calling you back in the near future to work with the Milner Fenerty firm.

Yours truly,

Loris Neff
Manager, Marketing and
Administration
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