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“We abvays find Jeff"s sessions to be helpful as they are broken down inte ‘bite size’ pieces of
mif ornation.
Karen Van Duyvendvk, Owner/Manager, Dutch Growers — Regina

“This will help us credale an even more éffective and motivaled feant ™
Melody Penrose, Owner/Manager, Green Acres Greenhouse

“I fotally enjoyed Jefl” s sesston.”
Izzy Tait, Office/Production Manager, Shaughnessy Gardens

“This will help managers and staff become more of a fean.”
Melanie Ross, Manager, Shaunghnessy Gardens

“This will resulf in better commumnication from Managers to stafl and vise versa. The improved

cusiomer service transiates into more profiL.”
Dave Van Duyvendyk, Owner, Dutch Growers — Regina

“We valne our employees and appreciate each one of them. The ideas shared will help to metivate our

staff to be gredfer fedasm pliyers.”
Cindy Cappelle, Owner/Operator, Davidson Greenhouse

“This will resull in [ess crists mandagement.”
Steve Guenther, Owner/Partner, Living Soil Farms

“This will help us hvve more valuable staff meefings.”™
Wendy Wnight, Marketing, Wnght’s Greenhouse

“This will increase the cdliber of seyvice offered.”
Joann Polino, Owner, Iwolta Gardens

“This will help everyone in the organiZafion to be focused on the customer; from the flooy sweeper [0

the boss.”
Diana Kneéeshaw, Partner, Misty Gardens




