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Participant comments from Jeff Mowatt’s presentation held March 24, 2001

“Awesome! Very knowledgeable, which will help in dealing with customers in a more
satisfying way.”
Rachel McConnell, Broker Denne’s Johnson Agencies (1997) Ltd.

“Most interesting seminar — fist time 1’ve been at a Saturday morning session in many years —
I’m glad | attended.”
Ruby Lee, Manger, Lee Agencies Ltd.

“Exceptional, a rare treat in being glad | spend my time at the seminar.”
John Shanks, VP Administration, Butler Byers Insurance Lt.d

“Well delivered, great content. A lot of ideas to bring back to the office and put into use.”
Evelyn Cooper, Owner, Dennis Johnson Agencies

“Every company dealing with the public should have Jeff give this presentation.”
Dave Schwebius, Owner, Moose Mountain Agencies Ltd

“Excellent speaker. Speaks directly to my busisness.”
Michael Leight, Owner, Leith & Glassford Agency Ltd.

“Jeff did his homework to be knowledgeable about our business.”
Helen Wesolowski, Owner, Prince Albert Insurance Ltd

“I really enjoyed this session! | learned many new tricks that I am anxious to share with our
employees.”
Christine Desaulniers, Clercial, Desaulniers Insurance

“Very knowledgeable about how our career fields operate which was refreshing.”
Shirley Parchoma, Office Manager, Wilford Agencies (1994) Ltd.

“Excellent! 1 learned some great tips that I plan to use.”
Doris Ens, Owner, Dalmeny Agencies (1997) Ltd.
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