
 
 

Participant comments from Jeff Mowatt’s  
The Art of Public Service… Influence with Ease 
 seminars held in Wainwright Oct 10th, 2012 

 
 
“I have been to many presentations, it is important to stay current. Jeff’s information was 
great, the motivation is priceless.” 
 Marie Axley, Account Manager, Prairie Vision Centre 
  
“Excellent presentation.  I enjoyed it immensely and I look forward to incorporating some of 
the ideas starting tomorrow.” 
 Bernice Symington, Director of First Impressions, Donald L Isaman P.C. 
 
“Jeff’s seminar was great!  It will assist us to improve our customer service and it will help me 
to be a better employee.” 
 Ali Bennett, Office Clerk/Graphics, Town of Wainwright 
 
“It was great!  This will help me to become a trusted advisor.” 
 Wanda Paquette, Pretest, Prairie Vision Centre 
 
“Loved Jeff’s seminar!  I like how little tips can have a huge impact on how all customers 
values us.” 
 Stephanie Evans, Branch Manager, ATB Financial 
 
“I learned a lot from Jeff’s presentation.  Jeff’s information will strongly help me and my 
organization.” 
 Jitendry, Manager/Owner, Domino’s Pizza 
 
“It’s amazing how little word changes can make such a big impact with our clients.” 
 Lynne Frizzell, Manager, Toys and Treasures 
 
“Jeff was wonderful.  He expressed a lot of the things that I do and say at the office.  He has 
opened my eyes to a new way of choosing my words.  LOVED IT!” 
 Carla Knaus, Office Manager, It’s Time Promotions 
 
“Lots of take home ideas, very excited to implement some changes.” 
 Tanya Jones, Optometrist, Prairie Vision Centre  
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