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“Jeff’s session was excellent.  I will choose my words more carefully when speaking with my 

clients.” 

 Sandra Allen, APC Project Assistant, Vancouver 

 

“It was great – liked the balance of handouts/audiovisual and engagement. It will help us to engage 

and develop trust with our clients.” 

 Caroline Allen, Education & Licensing Officer, Vancouver 

 

“Thank you Jeff! This was a very informative and relevant session. Time very well spent!” 

 Monica Morris, Instructor & Learner Engagement Manger 

 

“This will help me become more productive in my communications with my coworkers.” 
 Subhashini Prasad, Finance Administrator, Vancouver 

 

“This motivates me to slow down and think about who is communicating and what can be done to 

help.” 

 Alexandra Sudry, Education Programming Manager, Vancouver 

 

“Very well done. Good review and reminders of what we do well.” 

 Karen Dawson, Operations Manager, Education 

 

“This will help me to be more thoughtful in my choice of words.” 

 Lisa Kern, Sr Licensing Supervisor, Vancouver 

 

“It was a great presentation. We use many of these techniques, but this session will fine-tune them.” 

 Bryndis Ogmundson, Admin Assistant Education 

 

   


