
 

 

 

 

 
 

Client comment from Jeff Mowatt’s  
Becoming a Trusted Advisor 

 customized virtual seminar held May 7, 2020 
 

 
 
“Thank you for that great online session. I felt we were a strong team as it related to 
customer impression going into this and I was surprised at the number of different tools 
we now have to strengthen and enhance that. I also found the virtual format with 
breakout rooms worked well, so thank you for adapting that for us! I will get in touch 
regarding future sessions.” 

 

- Karen Jawl, Director 
 
 
 


